OueHo4YHble MaTepuanbl Npyu GopMUpoBaHUM pabounx nporpaMmm

aucumnnui (moaynemn)

HanpaBneHune noarotoBku / cneunanbHOCTb: Typuam
Mpodunb / cneunanusaums: MexayHapoaHbIN Typr3m
AOucunnnuHa: TexHonorna npogax
dopmMupyemblie KOMMETEHLUM: OlK-4.

MK-6

1. OnucaHune nokasaTeneun, KPUTEPMERB U LUKaN OLEHMBAHUA KOMMNETEeHLMNA.
MokaszaTtenu n KpUTEPUN OLIEHMBAHNS KOMNETEHLNIA

Ob6bekT YpoBHM CCHOPMUPOBAHHOCTM KOMMNETEHLINIA Kputepui oueHuBaHus
OLLEHKM pesynbTaTtoB 06yyeHus
Obyuvatowniics Hwuskun yposeHb YpoBeHb pe3ynbTaTtoB 0byyeHus

lMoporoBbili ypoBEHb He HWXe MopPOoroBoro

[oBbILLEHHbIN YPDOBEHb

LLikanbl oueHnBaHus

KomneTeHumm npu cgayve ak3amMmeHa unn 3adveTa C OLIEHKOM

JocTurHyTbin
YpPOBEHb
pesynbTata
obyyeHus

XapakTepucTunka ypoBHSA CHOPMUPOBAHHOCTU
KOMMeTeHUun

LLIkana oueHnBaHuA
OK3aMeH Unn 3a4veT ¢
OLeHKoMn

Huskunn
YPOBEHDb

Obyuvatowuncs:

-06Hapyxun npobenbl B 3HaHNAX OCHOBHOIO y4ebHO-MporpamMmmMHOro
matepuana;

-A0NyCTUI NPpUHUUNMarnbHbIE OWNOKN B BbINOMHEHUN 3a4aHNN,
npeaycMOTPEHHbIX NPOrpamMMOoN;

-HEe MOXeT NPOAOIKNTL 0ByYeHne Unu NPUCTYNNUTb K
npodeccnoHanbHON AeATENbHOCTN MO OKOHYaHWW nporpammel - 6e3
AOMNOMHUTENbHbBIX 3aHATUI MO COOTBETCTBYIOLLEN ONCLIMMNIVHE.

HeynoBneTsopuTenbHO

MoporoBbin
YPOBEHb

Obyuvatowuncs:

-0B6HapyXun aHaHMe OCHOBHOTO y4eOHO-NpOorpaMMHOro matepuana B
00bEMe, HeobxoaMMOM Ans ganbHenwen ydebHom 1 npeacTosiuen
npodeccnoHanbHon JeATenbHOCTY;

-CrnpaBnsieTcs C BbIMONHEHWEM 3aaHUN, NPegyCMOTPEHHbIX
nporpamMmmom;

-3HaKOM C OCHOBHOWN nuTepaTypon, pekoMeHAOBaHHOW paboyen
nporpaMmon ANCLMMNINHBI;

-00NyCTWIT HETOYHOCTU B OTBETE Ha BONPOCHI U MPU BbINOMHEHUN
3afjaHuin no  yyebHo-nporpammMHOMY MaTepuany, Ho obnagaet
HeoOX0AMMbIMU 3HAHUSAMM A1 UX YCTPaHeHNs NoA PYKOBOACTBOM
npenogasaTens.

y,D,OBJ'IeTBOpVITeJ'IbHO

[NoBbILLIEHHbIN
YPOBEHb

Obyvatowuiics:

- oBbHapyXun nonHoe 3HaHue y4ebHO-NPOrpaMmMHOro Martepvana;
-yCMEeLUHO BbIMOMHWI 3agaHus, NpegyCcMOTPEHHbIE NPOrpamMMON;
-yCBOMIT OCHOBHYIO JiMTepaTypy, PeKOMeHAOBaHHY paboyen
nNporpaMmown AUCLMNIINHBI;

-oKasan cuctemMaTMyeckuin xapakTep 3HaHUIM y4ebHO-NPOrpaMmMHOro
matepuana;

-CNocobeH K  CaMOCTOATENbHOMY MOMOSTHEHUIO 3HAHWIA MO
y4ebHO-NporpaMMHOMY MaTtepuany 1 o6HOBINEHMIO B Xo4e AarbHENLLEN
y4ebHol paboTbl 1 NpodeccMoHanbHOM AeATENBHOCTM

Xopouo

Bbicokun
YpOBEHb

O6yuatowuncs:

-0OHapyXunn BCECTOPOHHUE, CUCTEMATUYECKME U INyBOKMe 3HaHNS
y4ebHO-NporpaMMHOro marepuana;

-yMmeeT cBOOOHO BLINOMHATL 3a4aHust, NPegyCMOTPEHHbIE
nporpamMmmonm;

-03HaKOMUICA C AOMNONHUTENBbHON NNTEPaTYPOU;

-ycBOUJ1 B3aMMOCBA3b OCHOBHbIX MOHATUN AncumninH n nx 3HavyeHume
anst npuodpeTeHus npodeccuu;

-npoaBuUI TBOpYEeCKne CNOCoBHOCTM B MOHUMaHUKU
y4yebHOo-NporpaMMHOro Matepuana.

OTnunyHo

OnvcaHue LWKan oLeHnBaHus
KomneTeHumn oBy4atoLerocsi oLeHmBaeTcs creaytowym o6pa3om:

MnaHupyembIn
ypOBEHb

CopepxaHue LKanbl oLeHnBaHus
JOCTUTHYTOrO YPOBHA pe3ynbTata 06y4YeHns




pe3ynbTaToB HeynoBneTBopuTensHo |  YOo0BNETBOPUTENBLHO XopoLuo OTnuyHo
OCBOEHMUA He 3auTteHo 3auTeHo 3auTteHo 3auTteHo
3HaTb HecnocobHocTb OOGyuvatowwmiics O6yuvatowuics O6yuatowuincs
obyuatoLlerocs cnocobeH OeMOHCTpupyeT OEeMOHCTpUupyeT
CaMOCTOSATENBbHO CaMOCTOATENTbHO CMOCOBHOCTL K CMOCOBHOCTL K
NpPOAEMOHCTPMPOBaTh | NPOAEMOHCTPUPOBATL | CaMOCTOSATENbHOMY CaMOCTOATENTbHOMY
Hanuumne 3HaHWM npu HanuuMe 3HaHW Npu NPUMEHEHUIO NPUMEHEHMUIO 3HAHWU B
peLleHnmn 3agaHun, peLleHnmn 3agaHun, 3HaHWIN NpK Bblibope cnocoba
KoTopble 6binu KoTopble 6binu peLleHnmn 3agaHun, | pelleHnst HEM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl aHarorm4YHbIX TEM, UNN HecTaHZapPTHbIX
npenogasartenem npenogasartenemM KoTopble 3agaHvi u npu
BMecTe ¢ 0bpasLom BMECTE C npencTaensn KOHCYNbTaTMBHOM
NX peLUEeHMSI. 06pasLoM 1X pelleHns. | npenogaBaTtenb, noafepXKKe B 4acTu
1 npu ero MEeXONCUMMITMHAPHbIX
KOHCYNbTaTUBHOM CBS3EMN.
NnoadepXKKe B 4acTu
COBPEMEHHBIX
npobnewm.
YMeTb OtcytcTtBHE ¥y O6yvarowuiics Obyvatowuics O6yuatowuincs
oby4atoLlerocs OEMOHCTpUpyeT NpogeMOHCTpupyeT OEeMOHCTpupyeT
CaMOCTOSITENbHOCTU B | caMOCTOSiITENbHOCTL B | CaMOCTOsiTENbHOE CaMOCTOSITENbHOE
NPYMEHEHNN YMEHWUW MO [ MPUMEHEHUN YMEHUI | TPUMEHEHME YMEHWUIA |  MPUMEHEHUE YMEHWI
NCMNOMb30BaHN0 peLleHns y4ebHbIX peLleHns 3adaHui, | pelueHnst HEeN3BECTHbIX
METOZOB OCBOEHWS 3aJaHui B NOSIHOM aHarormyHbIX TeM, WUNN HecTaHZaPTHbIX
y4ebHON ONCUMMIVHBI. COOTBETCTBMM C KoTopble 3agaHvi u npu
obpasLom, npencTaensn KOHCYNbTaTMBHOM
OaHHbIM npenogaeaTenb, nognepxke
npenogasaTenem. 1 npu ero npenogasaTtens B YacTu
KOHCYNbTaTMBHOMN MEeXONCUMMITMHAPHbIX
nogaepXxke B yactu CBSI3EN.
COBPEMEHHBIX
npobnem.
BnapeTb HecnocobHocTb Obyuvatowwmica O6yuatowuincs Ob6yuvatowuincs
CaMOCTOSATENbHO OEeMOHCTpUpyeT OeMoHCTpupyeT OEeMOHCTpupyeT
NPOSIBUTb HaBbIK CaMOCTOSITENBHOCTb B | camocTosTensHoe CaMOCTOSITENbHOE

pelleHnsa noctaBfeHHOM
3agjayu no

cTangapTHomy obpasuy
NOBTOPHO.

npuMeHeHnn HaBblka no
3agaHunamMm,
peleHne KoTopbixX Obino
noKasaHo
npenogaBsaTteriem

NpMMeHeHne HaBblka
peLleHnst 3agaHuni,
aHarnorn4HbIX TeMm,

KoTopble
npeacraensn
npenogasarens,
M npu ero
KOHCYNbTaTUBHOW
noaaepKke B 4acTu
COBPEMEHHbIX
npobnewm.

npuMeHeHne HaBblka

peLleHns HEN3BECTHbIX
U HeCTaHOaPTHbIX

3afaHun n npm
KOHCYNbTaTUBHOW
noaaepxke

npenogasaTens B 4YacTu

MEXONCUMNINHAPHbIX
cBs3en

2. nepequb BOMPOCOB M 3apayY K 3K3aMeHaM, 3a4eTaM, KypCcoBOMY NPOEeKTUpoBaHUIO, na6opaTopr|M




3aHATUAM.

[MprMepHbIN NepeYeHb BOMPOCOB K 9K3aMeHY

OrllK 4:

1.

MpodeccnoHanbHble N NMYHOCTHbIE KAYeCTBa MeHeasKepa no npogakam. MNoarotoska u

COBEpLUEHCTBOBaHNE MEHEeAMKepa Mo NPoaaskam.

2.

LN R~W

MK-6:
11.
12.
13.
14.
15.
16.
17.
18.
19.

KoMNOHEeHTbI NpeAnpoAasKHOTo 3Tana peanmsaumm yeayr.

MapKeTMHroBble UCCNeA0BaHUA U NAaHUPOBAHME NPOAAMK.

Buapbl Npoaark TYPUCTCKUX YCAYT, UX XapaKTEPUCTMKA.

3Tanbl NPOAAXKM TYPNPOAYKTa.

Tunbl noTpebuTenen, Ux xapakTepucTuka. MoTuBbl NOTpebUTeNein TYPUCTCKUX YCayr
KopnopaTuBHan KynbTypa U 3THKa.

CueHapuu BeAeHUA NpoaasK.

3a4a4M HayaNbHOM KOHCYIbTaUUKM KNKEeHTa No TenedoHy.

3a43a4M KOHCYNbTaLUMK KAMEHTa B odurce Npoaak.

OcHOBHble NpaBuKia HavyabHOM beceapl C KINEHTOM.

TexHWKa BbIICHEHWUA NOTPebHOCTeN KneHTa.

Moabop oNTUMaNbHbIX CTUEN OBLLEHUA C PA3INYHBbIMU TUMTAMWN K/IMEHTOB.

3afaun npeacTaBAeHMA TYPNPOAYKTa KANEHTY.

PaboTa c Bo3paxKeHUAMM KNMEHTOB. BUabl BO3parkeHM. 3aBepLueHne Npoaaku.

PaboTa c «TpyAHbIMU» KAMEHTAMW. YNpaBaeHne KOHGAMKTaMK

OcobeHHOCTM OHNaH-NPOoAaXK TYPUCTCKUX YCAYT.

KOMMNOHEeHTbI NOCTNPOAAXKHOMO 3Tana peannsaumm ycnyr MHAycTpum Typusma.

MpobnemHble cMTyauumn, BO3HMKalOLWMe Noc/e 3aBepLUeHMa NPoaarku TYPUCTCKMX yenyr. PaboTa ¢

npeTeH3nAMUN KIMEHTOB.

20.

Ponb NOCTOAHHBIX KIMEHTOB A/1A areHTCTBa. q)aKTOpr, BAnArOWMNE Ha d)OpMMpOBaHMe NOANBbHOCTU

KAMEHTOB 1 cnocobbl ee GpopMMUPOBaHMA.

O6pasel| 9k3aMeHaLMOHHOro buneTa

[anbHEeBOCTOYHbIN Focyﬂ,apCTBeHHbIVI YHUBEPCUTET nyTeﬁ coobueHus

Kadbenpa Ok3amMeHaUNOoHHbIN buneT Ne «YTBEpPXKAAO»
(k802) MexayHapoaHble no gucumnnvHe 3aB. kacegpon
KOMMYHMKaLUN, CepBUC N TYpU3M TexHonornsa npogax LeknHa E.I"., kaHg.
4 ANs HanpaBneHUs NoAroTOBKM KynbTyponoruu, JOLUeHT
CceMecTp, y4ebHbIn rog 43.03.02 Typusm «__» 20T

npocune MexagyHapoaHbli Typusm

1. NpodheccroHanbHbIe N NMMYHOCTHbIE KaYecTBa MeHeaXXepa no npogaxam. oarotToBka n CoBepLUEHCTBOBaHNE
MeHegxkepa no npogaxam (OlK 4)

2. TexHuUka BblicHeHUs noTpebHocTen knneHTa (MK 6)

MpumeyaHue. B kaxxaoM ak3ameHaLMOHHOM GuneTe OOMKHbI NPUCYTCTBOBATL BOMPOCHI, CNOCOGCTBYOLLME
dopMMpoBaHMIO y 00y4atoLerocs BCex KOMMNETEHLMIA NO AaHHOW ANCUUMNIINHE.




3. TecToBble 3apgaHus. OueHKa No pe3ynbTaTaM TECTUPOBAHUA.
lMpumepHble 3apaHns Tecta

3adaHue 1 (Or1K4)
CooTHecuTe TN NOKYNaTeNA C ero aHTAaroHMCTOM Mo TMNOAOTMU, co3gaHHon N3aben Manepc n KatpuH bpurc

3KCTpaBepT WHTpOBEPT
KOHKPETHbIN abCTpaKTHbIM
paccyao4HbI YyBCTBYIOLLMI
OPUEHTMPOBAHHbIV Ha Npouecc OPWEHTMPOBAHHbIV Ha pe3ynbTaT

OPWEHTMPOBAHHbIW Ha BbIroAy

MHTYUTUBHbIN

3adarue 2 (Ol1K 4)

BcTaBuTb NponyLeHHOe onpeaeneHune

"Ero Ha3blBaloT "Knaccuyeckmin reHepan". MpuHUMaeT pelweHne Ha ocHoBe ¢pakToB. OLEeHMBAET APYrUX MO UX AeNam.
He noHMmaeT 4yBCTB M amouunii apyrux ntogen. Moameyaet B NoBeAeHMM NPOAABLA Masieillee HECOOTBETCTBME C/10B
n gena. Jlerko naet Ha obocTpeHne KOHOIMKTA".  ITO XapaKTepUCTMKA NOKynaTesia, KOTOPOro OTHOCAT K

™ny

MpasusnbHbie 8apUAHMbI OMBema: PaccyAouHbIN; PaccyaouHbiii; PACCYA04YHbIN; PACCYA0YHOMY; paccyfouHOMY;
PaccypouHomy;

3adaHue 3 (I1K 6)

BblbpaTb NpaBU/bHbIM BAPUAHT OTBETA

Cnywartb KAneHTa HeobXxoaMMO, YTOBbI MO IEKCUKE MOHATb €ro NPUHAANEKHOCTb K TOMY UM MHOMY TUMY B
KnaccmduKaumm, B OCHOBE KOTOPOM KpUTEPWUIA:

OOMUHMPYIOLWAA MOAANbHOCTb

TemnepameHT

CTUANb }KU3HU

OTHOLUEHMWE K HOBU3HE

OOool



CooTtBeTcTBUE MEXAY OanbHOM N PEATUHIOBOM CUCTEMAMM OLIEHUBAHWS 3HAHWUA, YMEHWUI, HABbIKOB U (MK) OMbITa
OeaTenbHOCTH, YyCTaHaBNMBaETCs NOCPEACTBOM crieaytoLlen Tabnuubi:

Ob6bekT MokasaTenu oueHnBaHUsA OLeHka eipﬁ::':os
OLIEHKM pe3ynbTaTtoB 0by4eHus pe3y.
obyyeHus
60 6annoB n meHee «HeynoBneTtsBopuTensHO» Hun3kuin ypoBeHb
. 74 — 61 6annos «YOOBNETBOPUTENBHO» [MoporoBbI ypoBEHb
O6yuatowuincs =
84 — 77 6annos «XopoLLo» [MOBbILLEHHbIV YPOBEHDb
100 — 85 6annoB «OTnnYHO» BblCcokuMI ypoBEHb

4. OueHKa oTBeTa oby4arowerocs Ha BONpockl, 3agavy (3agaHue) aK3aMmeHaLMOHHOro buneTa, 3a4eTa,
KYpPCOBOIO NPOeKTUPOBaHUSA.

OueHka oTBeTa oby4aroLLerocsi Ha BONpochl, 3agavy (3agaHune) ak3aaMmeHauuoHHoro bunera, 3aveta

Cop,ep>|<aHV|e LKanbl oueHnBaHuA

3rneMeHTbl OLLeHNBaHUS HeynoBneTBoputensHo | YOoOBNeTBOPUTENBHO XopoLuo OTnnyHo
He 3auTteHo 3auTteHo 3auTteHo 3auTteHo
CooTeeTcTBMe oTBeTor  |[10MHOE HecooTBeTCTBME |3HAUUTENbHbIE HesnauutenbHble |[lonHoe
CbOpMyﬂleOBKaM no BCeM Bonpocam norpeLwHocCcT norpeLlHoCcTn COOTBETCTBUE
BOMNPOCOB (3agaHni)
CTOVKTVDA MonHoe HecooTBeTCTBUE |3HauuTenbHoe HesHauutenbHoe |CooTBeTcTBUE
pykTypa, KpuTeputio. HEecCooTBETCTBME HEeCOOTBETCTBME KpUTEpUIO Npu
nocnenoBaTenbHOCTb U
KpuTeputo KpuTeputo oTBeTe Ha BCe

nioruka oTseTta. YMeHue

BOMPOCHI.
YETKO, NOHATHO,
rpPamMoTHO M cBOBOAHO
nanaraTb CBOW MbICIM
lMonHoe He3HaHune MmetroT mecTto MmetoT mecTto MonHoe
HOPMaTMBHON M NPaBOBOMN | CyLLLECTBEHHbIE HECYLLeCTBEHHbIE |COOTBETCTBUE
6a3bl 1 cneumnansbHON ynyLieHusi (HeaHaHue |ynyuieHus u [aHHOMY KpUTEpUIO
3HaHNe HOPMaTUBHLIX, | gyrepaTypsi Bonbluen Yyactu us He3HaHve OTBETOB Ha BCe
npaBoBbIX JOKYMEHTOB 1 [IOKYMEHTOB U OTAEeNbHbIX BOMpPOCHI.

crneunanbHon
nntepatypb!

cneuynanbHomn
nutepaTtypsbl Mo
Ha3BaHWIo,
coaepxaHuio 1 T.4.).

(eanHUYHbIX) paboT
u3 yucna
ob6sa3aTensHon
nuTepaTtypsbl.

YMeHue yBA3biBaTb
TEOopUIo C NPaKTUKON,

B TOM 4ucne B obnactu
npogeccroHasnbHON
paboThl

YMeHue cBA3aTb TEOPUIO
C nNpakTukon paboTbl He
nposABAeTCA.

YMeHue cBs3aTb
BOMpPOCHI TEOpUn 1
NpaKkTUKn
nposiBrsieTcs peako

YMeHue cBs3aTb
BOMpPOCHLI TEOPUN U
NpPaKkTUKN B
OCHOBHOM
nposiBNsAeTCcA.

NonHoe
COOTBETCTBUE
JaHHOMY
KpUTEPUIO.
CnocobHocTb
UHTEerpmpoBaTb
3HaHUSA U
npuenekaTb
cBeJeHust u3
pasnuyHbIX
HAavuHhiX cdhen

KayectBO oTBETOB Ha
JOMNONHUTENbHbIE
BOMpOCHI

Ha Bce gononHuTenbHble

BOMPOCHI npenogaBsaTtenid |4acTb

OaHbl HeBepPHble OTBEThI. |AO0OMNOJIHUTENbHbIX
BOMpocoB
npenoaaBaTtend AaHbl
HEBEPHO.

OTBeTbl Ha 6onbLUYO

1. [lJaHbl HENonHble
OTBETLI Ha
OONOSTHUTENbHbIE
BOMpOCHI
npenogasaTens.
2. laH oguH
HEeBEpPHbIN OTBET
Ha
OONOSTHUTENBHbIE
BOMpPOCHI
npenogasaTens.

[aHbl BepHble
OoTBeTbl Ha BCe
OONonNHUTErNbHbIE
BONPOCHI

npenogasartens.

MpumeydaHue: ntoroeas oLeHka (OPMUPYETCS Kak CpeaHss apudpmMeTnyeckasi pesynbTaToB 351IEMEHTOB OLEHMBaHWS.




